Being a Retainer 101
1. Pre retaining 

a. Check in BEFORE your shift starts with the coordinator, and then know where your charge is and get there ;-) If possible, have a quiet talk with previous retainer

b. Have a trouble shooting bag or basket- check the contents BEFORE you retain

c. Wear a baldric/tabard if available

d. Quietly introduce your self to your charge and start retaining

2. Keep your mouth closed.

a. Do not join in on the conversation unless you are spoken to.

b. You are taking on the role of a servant.

c. Do not repeat anything of what you may hear.

3. Stay with them at all times.

a. Do not leave unless they ask you to do so.

b. If you are waiting for them to come out of a meeting, do not go away and plan to come back, stay until they return.

c. If you are getting something for them, do it as quickly as you can. Don't stop to talk to friends or to watch the fighting ;-)

4. Make sure they aren't doing your job.

a. They have a role, to play, too. They shouldn't carry heavy work or do basic tasks.

b. So, you will help put up the thrones, set their table, and carry their gear.

5. Moving right along

a. Carry a pen and paper with you.
b. If your charge says thank you, write down what was given or what service was done so it will be remembered. 
c. Record the event, the SCA & modern name, address, phone number & e-mail 
d. Clarify if it is a personal gift or for the regalia.
a. You help make sure they do not forget an invitation, a gift, or an appointment.

6. Carry a timepiece

a. Know when they are to be at a certain place and remind them to get there on time.

b. Carry a schedule of events they need to be at with you.

7. Remind them to eat and drink

a. Carry a granola bar or something similar.

b. Offer them water and don't forget that you need water also. 

8. Know when to interrupt

a. Find out what signals they have for wanting help.

b. If someone is bothering them, politely remind them they need to be somewhere else. Make up a place they need to be if there is not a real event.

c. If you are not comfortable doing that, get another person you trust to help you.

9. Bow or courtesy to those wearing crowns and coronets 

a. Know the ranking and symbols of rank 
1. Gold- king/queen, ruling baron/baroness

2. Silver- prince/princes, court baron/baroness, 

3. 12 pearls - used to be ruling b/b
b. If you are in a procession, you do not have to do this.

c. Make sure to recognize (bow/curtsey) all the people on the dais at court in the order of their rank.

10. Don't forget to have fun!
Compiled by Baroness Catriona nicHugh Mclaey
